
House	Guide



We’re delighted you’ve selected to stay at The Suite Place on Main.  
In this guide, you will find information to help make your visit easy and 
enjoyable.

HOSTS:  Chuck and LeeAnn Taylor

ADDRESS:  472 N Main St, Mocksville, NC 27028

EMAIL: contact@suiteplaceonmain.com

CELL: (Call or Text):  336-909-0548

NETWORK:  Taylor Tribe - Guest

PASSWORD:  Guests*Are*Best

The router is downstairs on a table behind the couch. If you believe you 
are having connection problems, we want to resolve them as quickly as 
possible. Please contact us at (336) 909-0548, as we can check on it 
remotely. 

Welcome

WIFI



Emergency Information

EMERGENCY TELEPHONE NUMBER:
Please dial 911 in the event of a fire, medical, or emergency that requires police 
assistance.  

FIRST AID LOCATION: 
A first aid kit with basic supplies is located on the shelf in the laundry room.

FIRE EXTINGUISHER:
Fire extinguisher is located under the kitchen sink.

WALK-IN MEDICAL CLINIC: 
Wake Forest Baptist Health Urgent Care 
1188 Yadkinville Rd, Mocksville, NC 27028   (336) 713-0555

HOSPITAL:  
Wake Forest Baptist Health – Davie Medical Center (closest ER, 15 minutes)
329 NC-801 N, Bermuda Run, NC 27006      (336) 998-1300

FIRE DEPARTMENT:
Mocksville Fire Department
335 Sanford Ave, Mocksville, NC 27028        (336) 751-5782

POLICE PRECINCT:
Town of Mocksville Police Department
278 N Main St, Mocksville, NC 27028            (336) 753-6710



To ensure that all our guests enjoy their stay we have implemented 
some guidelines that help us care for the Suite Place during your stay 
and after you are gone.  Here is a reminder of the house guidelines 
(they are also posted on the website for the guest house). Thank you in 
advance for respecting them.

SMOKING & ILLEGAL SUBSTANCES:

If you would like to smoke or vape, please walk to the sidewalk on Main 
Street. This is the only area on the property where smoking is 
permitted. Remember to clean up your trash when you finish. If we 
become aware that you have been smoking or vaping on the property, 
we will send you a thank you note for keeping your security deposit J. 

PETS:

Pets are a great comfort, and while we want your stay to be fun and 
enjoyable, we try to find a balance for all our guests.  Numerous guests 
and several members of our family are allergic to pet dander.  
Therefore, pets are allowed to stay at your home, but unfortunately not 
ours. Under the ADA and NC State Law, service dogs are allowed, 
provided documentation and accommodations for cleanliness is 
provided. We can recommend a quality local boarding facility should 
you need it.

PARTIES, EVENTS, & QUIET TIME

This is a quiet neighborhood, and we respect our neighbors’ privacy.  
Quiet time begins at 9:00pm (when noise should be kept to a 
minimum). We will gladly recommend local places for parties or events 
you would like to host. 

House Guidelines



TV 

Safe

We have provided you with two 43-inch Roku TVs for your stay. To watch the 
TV, simply use the remote to turn it on. If the batteries die, please let us know 
and we will bring over a spare set (we change them regularly). The volume and 
mute buttons are on the right side of the remote.

When you turn on the TV it will be in “Guest Mode.” This means that you can 
sign into any streaming services you subscribe to. For your convenience, we 
have programmed the TV to automatically sign out of all your streaming 
services at 11:00am on the day you check-out. This way, you can feel 
confident that your information is safe and secure.

When you turn on the TV, look for the Roku channel to learn how to navigate 
the apps and channels you prefer to watch. There is also an option to watch 
local channels. Please review the TV guide sheet located beside the TV. A list 
of available local channels is on the back. Please note that some channels are 
not available on both TVs.

If you have anything you would like to store securely, we have provided a built in 
safe for you to use. Simply open the picture on the wall by the French doors in the 
living area and you will see the safe. The instructions for programming your code 
is on a card on top of the safe. We recommend you use your own code. If you 
forget your code, please contact us for assistance.



Climate Control (Air Conditioner/Heat)

We want your stay to be as comfortable as possible. We have temperature control 
units on both levels of The Suite Place. To change the temperature simply remove 
the remote from the holding dock and point it towards the unit (downstairs is above 
the entry door and upstairs is in the same location on the 2nd level) and press the up 
and down arrows to adjust the temperature as you desire. You will hear a beep each 
time you press a button if you are pointing the remote towards the unit.

The units are set for efficiency. They take a moment to begin heating or cooling. It 
may take up to 5 minutes for the air to start blowing as the unit has to engage. Do 
not keep raising or lowering the temperature. The entire level should change to the 
temperature you desire within 15 minutes.

If you want the room to warm or cool faster you can change the modes. It is set for 
the season of your stay (Cool for summer, Heat for winter, and Automatic for spring & 
autumn). Slide the cover on the bottom of the front of the remote down. There is a 
button labeled Mode. There are four cycles that will display a different icon on the 
upper left side of the screen. The four modes are:
1. Automatic (Fan)
2. Cool (Snowflake)
3. Dry (Water droplet) – Do not use
4. Heat (Sun)

If you have questions about any of the other buttons please let us know and we will 
be happy to help you.



Front Door Lock  

French Doors

Security is a top priority for your stay. When you booked your stay, you 
received a code for the front door lock. It is the last four digits of your phone 
number.

When you arrive at The Suite Place on Main, walk up the path to the front 
door. Enter the 4-digit code assigned to you and you will hear the deadbolt 
unlock. 

If you arrive in the evening and cannot see the numbers, simply press the 
word “Schlage” at the top of the keypad and the numbers will light up. If you 
run into any problems simply press the Ring doorbell to the right of the door 
and we will be able to speak to you to help.

To lock the door, pull it shut firmly and press the word “Schlage.”

The french doors located in the living area are great for letting in plenty of 
light.

If you open these doors, please make sure they are locked when you 
leave. If you open both doors you must lock the left door (as you are facing 
them from the outside) at the top and bottom. Even though we do not have 
ghosts, it will seem we do, if you don’t lock the door. We want your stay to 
be exciting, but not that exciting. 



MICROWAVE:

Our cute little microwave is ready to use. The microwave has an energy 
saving feature that requires you to turn it on before use. Instructions are on 
top of the microwave.

TRASH:

If you have a lot of trash and need to empty it during your stay, a few extra 
trash bags are provided for your convenience. The kitchen trash uses a 
standard kitchen sized trash bag. They are located under the sink.

Please dispose of trash in the trash containers outside your door. The dark 
blue lid is for Trash and the light blue lid is for Recyclables. Help us keep a 
tidy trash area by tying up all trash in bags before putting it into the larger 
trash receptacle.

DISHWASHER:

Feel free to use the dishwasher tabs located underneath the kitchen sink. 
Some are provided for your convenience.  If you need more, please let us 
know and we will bring them to you.

Kitchen



GARBAGE DISPOSAL:

Even though the garbage disposal sounds like a badger, it doesn’t like to eat 
big scraps.  When cleaning off dishes, please put any large scraps in the 
trash can. Small scraps can be rinsed off in the garbage disposal, located on 
the left side of the sink.

If you rinse small scraps down the garbage disposal this keeps the other side 
of the sink clean and clear of debris.

If you haven’t used a garbage disposal before here are the instructions to 
use it.
• Turn on the water (leave it running)
• Flip the switch under the right side of kitchen sink (right side) to turn the
• Leave disposal on for 5-10 seconds only. Continue to run water for a few 

more seconds.
• Be careful to look for silverware that may have fallen in disposal

CLEANING SUPPLIES:

If you would like to clean something during your stay, cleaning supplies are 
located under the kitchen sink.  If you have children and would prefer them 
stored securely elsewhere, please let us know.

Kitchen



WASHING MACHINE:

We have provided laundry detergent for your convienence. Feel free to 
use your own if you prefer.  If you think you will run out, during your 
stay, let us know and we will will provide more.

DRYER:

One of the greatest fire hazards comes from lint left in a dryer filter. 
Remember to clean the filter before using the dryer. We want to ensure 
your safety, and burnt clothes aren’t in style this year.

IRON:

An iron and ironing board is provided. If you have any questions on 
how to use it, please do not hesitate to ask.

Laundry Room



If you would like housekeeping during your stay, we offer a turndown service 
for only $30 each time you use it (can be deducted from your security 
deposit).  Extra bed linens and bath towels are provided in the laundry room.

Please DO NOT wash the comforter in the washing machine, as it must be 
laundered separately. We will be happy to wash it during your stay if you 
like.

We hope you had an amazing time in Mocksville at The Suite Place on 
Main.

No need to wash your linens before you leave. Our cleaning team is 
happy to take care of this for you. Please run the dishwasher and take 
out the trash.  Trash containers are beside the unit, (light blue lid is for 
recycling and dark blue is for trash).

Remember to close and look the door as you leave.

If you have any questions or if we can improve anything to make the stay 
here at The Suite Place on Main more pleasant, please let us know. Your 
input is welcome and greatly appreciated.

Housekeeping, Towels, & Linens

Check-Out is at 11:00am.



Alarms

If you hear ANY beeping alarm, please check for your safety first!

Call 9-1-1 if necessary. Once you are safe, notify us at (336) 909-0548.

SMOKE DETECTORS:
Smoke detectors are located on both levels near the entrances to the stairwell 
and near the kitchen. If you inadvertently set off the smoke detector while 
cooking, simply use a towel to wave the smoke away, turn on the fan, and/or 
open the kitchen window if needed.

CARBON MONOXIDE DETECTOR:
The carbon monoxide detector is located on the main floor. If this alarm goes 
off, please leave the premises immediately and call us. There is no natural gas 
or propane used in the guest house. This is just an added safety measure, 
required by the planning and inspections office.

STANDING WATER ALARM:
There are 3 standing water alarms in the guest house. They are located under 
the kitchen sink, in the closet under the stairs (water heater), and under the 
bathroom sink. If these begin to chirp, please let us know so we can determine 
the source of the water leak and turn them off for you.

SEWER PUMP ALARM:
The sewer pump alarm is located on the outside of the building. We should 
hear it before you do, but if for some reason you hear an alarm outdoors, 
please notify us so we can address the issue promptly.



Replacement Fees

We understand accidents happen.  If something breaks or gets lost during 
your stay, please let us know immediately.  We might be able to fix it easily 
or find a simple replacement option.

Sometimes an item will fail to work any longer.  If this happens, please let us know 
immediately so we can replace it for you.

If you break something, we will respond with grace and peace.  We do not get 
angry, because we enjoy turning bad experiences into something good. We have 
provided a cost list of items below, so you are not surprised.  We will do our best to 
keep you informed along the way to minimize the impact of any repairs.

TV Remotes: $50
Fan Remotes: $75
A/C Remotes: $250

Towels: $40
Hand Towels: $20
Washcloths: $10

Furnishings: Replacement cost (receipts to be provided)

Returning items left by you: Shipping costs + $20 handling fee (items held 7 
days)

Damages: Amounts determined by professional with quotes


